
Track 123
I’m a valet at a restaurant. I work in the evenings, and I park cars. I 
work part time, Thursday to Sunday. I work for five hours a night. 
We are very busy on Friday and Saturday nights because people 
like to eat out on the weekend. When the restaurant is busy, I park 
about sixty cars a night. I get a lot of tips. Most drivers give me 
two or three dollars.

Track 124
I’m a housekeeper at a hotel. I start work at nine o’clock in the 
morning, and I work until five o’clock. There are more than 200 
rooms in the hotel, and I am in charge of the third floor. My 
coworker and I work together. We clean 20 to 30 rooms a day. We 
change about 40 beds. Most people leave a tip of three to five 
dollars a night.

Track 125
My name is Ricardo Lopez. I’m the evening manager of the Sunrise 
Hotel. The Sunrise Hotel is a big hotel with more than 200 rooms. 
There’s a restaurant, a bar, and two swimming pools—one indoor 
and one outdoor. Many tourists stay here when they visit the city. 

The Sunrise has about 100 employees. There are front desk clerks, 
valets, housekeepers, bellhops, landscapers, and restaurant 
employees. We have a van driver. He drives guests to and from 
the airport. And, we have an electrician and a plumber who make 
repairs. Many people like our restaurant because in the evening, 
we have a piano player and a singer. 

We need people for all three shifts. People who work at night make 
one dollar more an hour than day employees. Some employees 
work full time, but we also have many part-time positions. 

We are always looking for employees. The Sunrise is a friendly 
hotel, and it’s a nice place to work. Most people like their hours, 
and the workers like the tips. Are you looking for a job? We have 
job openings now. 

Track 126
1.	 What does Ricardo Lopez do?

2.	 Does the hotel have a pool?

3.	 Where does the van driver go?

4.	 Who makes repairs?

5.	 Do all employees work full time?

6.	 How many employees does the hotel have?

Track 127
1.	 Please clean rooms 371 and 374.

2.	 Could you park the cars for these guests, please?

3.	 Table Four needs more water and the dessert menu.

4.	 Do we have any empty rooms for Saturday?

5.	 Some of these towels are not clean. What kind of detergent 
are you using?

6.	 The air conditioner in Room 424 isn’t working. Please check it.

7.	 Three guests need to get to the airport.

8.	 Clear and reset the tables near the window.

Track 128
A Pet-Friendly Hotel
If you have a dog or cat and want to travel to California, think 
about staying at a popular hotel in Coronado, San Diego. This 
beachfront hotel is one of the most pet-friendly hotels in the 
United States. The hotel allows guests to bring up to two cats or 
two dogs for just 100 dollars extra each night.

At the resort, pets enjoy their vacation just as much as their owners. 
Their vacation starts at reception, where the front desk clerk 
welcomes them with a special tag, a water bowl, and a treat. There 
is a special beach for dogs to run and swim. The surf instructor can 
also take them surfing! In each room, there is a map of dog-friendly 
walking areas. Owners will also find a special pet menu in their 
rooms. There is a cook at the resort who makes special dishes just 
for cats and dogs. Owners can also bring their pets to the hotel 
restaurant, where the servers provide them with a water bowl.

The hotel can also provide guests with extra services. Pet sitters 
take care of the cats and dogs if their owners want to spend an 
evening in the city. Dog walkers walk dogs if guests are tired. Dog 
groomers wash, shampoo, and cut dogs’ hair. When it’s time to 
leave the hotel, housekeepers carefully clean the room for the 
next guests and their four-legged friends.

Track 129

A:   �Hello. I’m calling about the job as a security guard.

B:   �Do you have any experience?

A:   �Yes. I was a security guard at a bank in Atlantic City for 
four years.

B:   �Can you come in for an interview?

A:   �Yes, I can.

B:   �We have appointments at ten o’clock and at noon. What time 
is good for you?

A:   �Ten o’clock is good.

B:   �Okay. What is your name, please?

A:   �My name is Brian Garcia.

B:   �Okay, Mr. García. See you at ten o’clock, and please bring two 
references.

A:   �Thank you. See you at ten.

UNIT 12
Track 130
Parts of the body: 
1.	 head 2.	 ear

3.	 neck

4.	 arm

5.	 back

	 6.	 leg

	 7.	 hair

	 8.	 face
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	 9.	 shoulder

	10.	 chest

11.	 stomach

12.	 hip

13.	 hand

14.	 feet

15.	 eyes

16.	 nose

17.	 mouth

18.	 chin

19.	 lips

20.	 teeth

21.	 thumb

22.	 fingers

23.	 toes

24.	 foot

25.	 ankle

Track 131
Health Problems:
1.	 an allergy

2.	 asthma

3.	 a burn

4.	 a cold

5.	 chickenpox

6.	 a cough

	 7.	 a fever

	 8.	 a headache

	 9.	 a sore throat

10.	 a stomachache

11.	 a toothache

12.	 a runny nose

Track 132
Remedies:
1.	 aspirin

2.	 ibuprofen

3.	 an ice pack

4.	 a heating pad

5.	 an inhaler

6.	 lotion

7.	 cough syrup

8.	 throat lozenges

Track 133
1.	 Her head hurts.

2.	 Her back hurts.

3.	 His stomach hurts.

4.	 Her ear hurts.

5.	 His feet hurt.

6.	 His tooth hurts.

Track 134
1.	 a backache

2.	 an earache

3.	 a headache

4.	 a stomachache

5.	 a toothache

Track 135
1.	 He has a toothache.

2.	 She has a backache.

3.	 I have a headache.

4.	 He has a stomachache.

5.	 I have an earache.

6.	 He has a headache.

Track 136
1.	 Use an ice pack.

2.	 Call the doctor.

3.	 Use an inhaler.

4.	 Put on lotion.

5.	 Take some aspirin.

6.	 Stay in bed.

7.	 Use a heating pad.

8.	 Drink liquids.

Track 137
Ms. Baker:   �Doctor Jackson, I’m calling about my son, Adam. I 

think he has the chicken pox.

Doctor:   �Adam is seven, right? 

Ms. Baker:   �Yes.

Doctor:   �Does he have a rash?

Ms. Baker:   �Yes, he has a rash on his face, stomach, and back. 

Doctor:   �Does he have a fever?

Ms. Baker:   �Yes, he has a low fever. It’s a hundred degrees. And he 
isn’t hungry.

Doctor:   �We have seven or eight children in town with the 
chicken pox. He has to stay home for a week or more. He 
must not go to school or to a friend’s house.

Ms. Baker:   �And what about the rash?

Doctor:   �Put lotion on the rash. And give him ibuprofen. Be careful. 
You must not give aspirin to a child with chicken pox. Call 
me if his fever goes up to a hundred and two degrees.

Ms. Baker:   �Thank you.

Track 138
Dr. Johnson’s waiting room is very busy. It’s early spring, and many 
patients are sick. Mrs. Jacob is Dr. Johnson’s nurse. She’s talking to Mrs. 
Jackson. She’s a new patient, so she’s going to complete a patient 
information form. Mrs. Lee is reading a magazine. She has a bad 
cough. The doctor is going to listen to her chest. Mr. Green is 75 years  
old, and he’s in good health. He’s in the office for his checkup. He has 
a checkup once a year. Mrs. Rios and her daughter, Julia, are in the 
office, too. Julia’s crying because she has a bad burn on her finger. 
She burned her finger on the stove. Mr. Patel is holding his head. His 
head hurts. He has a bad headache. Miss Gonzalez is sneezing and 
coughing. She has allergies, and she needs a prescription from Dr. 
Johnson. Mr. Henderson is talking to his son, Andy. Andy is crying 
because he has a fever and he doesn’t feel well. Andy sometimes 
gets earaches. The doctor is going to check his ears.

Track 139
Getting a Good Night’s Sleep
Try to go to bed and get up at the same time every day—even on 
the weekends. This helps your body become comfortable with a 
schedule.

Don’t go to bed immediately after using your computer or 
cellphone. Your mind is still active and busy. The soft light on 
electronic screens is bad for sleep.

Make your room quiet and comfortable. Turn off the light. When 
you turn off the light, it tells your body it’s time to sleep.

Take a warm shower or bath before you go to bed. This helps your 
body slow down and relax.

Don’t eat late at night. After you eat, your body is busy digesting 
your food. If you are hungry, eat something light such as a banana 
or an apple. Do not drink coffee or other drinks with caffeine.

People who exercise during the day sleep better at night. Even a 
short walk helps you sleep better at night. Don’t exercise before 
you go to bed. But gentle yoga and stretching are fine at any time.
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Track 140
Receptionist:   �Hello. Dr. Walsh’s office.

Patient:   �Hello. This is Mrs. Moreno.

Receptionist:   �Hello, Mrs. Moreno. How can I help you today?

Patient:   �My daughter is sick; I need an appointment.

Receptionist:   �What’s the problem?

Patient:   �She has a high fever and a sore throat.

Receptionist:   �Can you come in today at two o’clock?

Patient:   �Yes, I can.

Receptionist:   �Okay, Mrs. Moreno. See you at two.

UNIT 13
Track 141
Activities:
1.	 take a walk

2.	 do homework

3.	 go to the movies

4.	 go out to dinner

5.	 sleep late

6.	 play a game

	 7.	 visit friends

	 8.	 stay home

	 9.	 take a day trip

10.	 go to a museum

11.	 go to the beach

12.	 study

Celebrations:
1.	 an anniversary

2.	 a birthday

3.	 a graduation

4.	 a wedding

Chores:
1.	 iron

2.	 do the laundry

3.	 go shopping

4.	 clean the house

Other Activities:
1.	 fish

2.	 go to the gym

3.	 play sports

4.	 camp

Track 142
1.	 I’m going to watch TV tonight. I’m gonna watch TV tonight.

2.	 He’s going to sleep late on Saturday. He’s gonna sleep late on 
Saturday.

3.	 It isn’t going to rain tomorrow. It isn’t gonna rain tomorrow.

4.	 She’s going to visit friends this weekend. She’s gonna visit 
friends this weekend.

5.	 They’re going to celebrate their anniversary next month. 
They’re gonna celebrate their anniversary next month.

Track 143
1.	 I’m going to eat lunch with my coworkers tomorrow. I’m 

gonna eat lunch with my coworkers tomorrow. 

2.	 The employees are going to eat together after work. The 
employees are gonna eat together after work 

3.	 Some employees are going to work late tonight. Some 
employees are gonna work late tonight.

4.	 My friend isn’t going to apply for the job. My friend isn’t gonna 
apply for the job.

5.	 My family and I are going to move for the new job. My family 
and I are gonna move for the new job.

6.	 My boss isn’t going to come to the office tomorrow. My boss 
isn’t gonna come to the office tomorrow.

Track 144
1.	 What are you going to do? What are you gonna do?

2.	 Where are you going to go? Where are you gonna go?

3.	 What are they going to buy? What are they gonna buy?

4.	 When is he going to clean his apartment? When is he gonna 
clean his apartment?

5.	 Why is she going to stay home? Why is she gonna stay 
home?

6.	 Where are we going to go fishing? Where are we gonna go 
fishing?

Track 145

Al:   �We’re going to leave in a few minutes. Come on! Get in the 
car, Emily. 

Emily:   �But, Dad. My friend, Linda, is going to come with us, too. 

Al:   �Okay, where is she? 

Emily:   �Here she is! 

Paula:   �Al! I’m going to talk to the neighbors. 

Al:   �Now? Paula, the traffic is going to be too heavy if we leave 
late.

Paula:   �They’re going to walk the dog, Al. 

Al:   �Oh right, I forgot. Rico, what is that? 

Rico:   �I’m going to take my surfboard so I can go surfing, Dad.  

Al:   �No, you’re not. It’s not going to fit in the car. 

Rico:   �Don’t worry, Dad. I’m going to put it on top. 

Al:   �Come on, everybody. Pedro, you have your backpack; it looks 
like you’re ready. Get in the car.

Emily:   �Wait a minute. Dad, where is the beach umbrella and the 
cooler with our lunch?

Al:   �Oh no, I forgot to pack the car. I’m going to get the umbrella 
and the cooler.

Emily, Rico:   �Dad! 
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