Stand Out 3e Level 5

UNIT 6

CD1, Track 28

Maya: Excuse me, could you answer some questions for me about the patio furniture?
Salesperson: Sure, which set are you looking at?
Maya: This teak set.
Salesperson: One of our best sellers. How can I help?
Maya: Well, I saw it online and was reading the reviews, so I wanted to see what you thought.
Salesperson: Sure.
Maya: I want to know if it’s comfortable.
Salesperson: Well, why don’t you sit down and see for yourself?
Maya: Yeah, it is pretty comfortable. Is it lightweight, easy to move?
Salesperson: I think it’s pretty lightweight for wood. Why don’t you move the table a bit and see what you think?
Maya: Not bad. It’s definitely lighter than it looks. How can I clean it?
Salesperson: A damp cloth should do just fine. And when the stain starts to  fade, you can just get a brush and some teak oil to brighten it up again.
Maya: Oh, good. That was the next thing I was going to ask you. I’ve never owned teak before, so I wasn’t sure if it had to be resanded or what.
Salesperson: If you keep on top of it with the oil, it shouldn’t need re-sanding.
Maya: Great. So, how does teak hold up in bad weather?
Salesperson: Just fine. The sun will cause fading but we already talked about how to fix that. It’s heavy enough that it won’t get blown by wind. And it does just fine in the rain.
Maya: Good to know. So how much does this set, with the table, umbrella, and four chairs cost?
Salesperson: $1,450.
Maya: And I got this 20 percent off coupon in the mail. Can I use it?
Salesperson: Sure. That will bring the price down to around 1,160 dollars.
Maya: Okay. One more thing: Does it come with a warranty?
Salesperson: Yep, a 90-day manufacturer’s warranty against any product defects.
Maya: Great. I’ll talk it over with my husband and then we’ll make a decision. Thanks for your help.
Salesperson: No problem. That’s what I’m here for!

CD1, Track 29

1.
Salesperson: Cook-It-Right Catalog Sales. Would you like to order something from our catalog?
Customer: Yes, I’d like to order item number 925163-2.
Salesperson: How many?
Customer: Just one, please.
Salesperson: Okay, your total will be $32.42 with tax. Will you be paying with Versa, MisterCard, or Discovery today?
Customer: Versa.
Salesperson: Great. I’ll need the number and expiration date whenever you’re ready.

2.
Salesperson: Cook-It-Right Catalog Sales. Would you like to order something from our catalog?
Customer: Yes, I’d like to order item number 986534-9.
Salesperson: How many?
Customer: Just one, please.
Salesperson: Okay, your total will be $21.60. Will you be paying with Versa, MisterCard, or Discovery today?
Customer: You don’t take American Expression?
Salesperson: Sorry, ma’am. No.
Customer: OK, I’ll pay with Discovery.
Salesperson: Great. I’ll need the number and expiration date whenever you’re ready.

3.
Salesperson: Cook-It-Right Catalog Sales. Would you like to order something from our catalog?
Customer: Yes, I’d like to order item number 9132456-5.
Salesperson: How many?
Customer: Two, please.
Salesperson: OK, your total will be $205.57 with tax and shipping.
Will you be paying with Versa, MisterCard, or Discovery today?
Customer: Discovery.
Salesperson: Great. I’ll need the number and expiration date whenever you’re ready.

4.
Salesperson: Cook-It-Right Catalog Sales. Would you like to order something from our catalog?
Customer: Yes, I’d like to order item number 9673652-4.
Salesperson: All three pieces?
Customer: Just the muffin pan, please.
Salesperson: OK, your total will be $14.02 with tax. Will you be paying with Versa, MisterCard, or Discovery  today?
Customer: MisterCard.
Salesperson: Great. I’ll need the number and expiration date whenever you’re ready.

CD1, Track 30

Sales Associate: Can I help you with something?
Customer: Yes, I’d like to return these shoes. I wore them around my house on the carpet for a few days and they are still uncomfortable. The salesman who sold them to me insisted they would stretch out and soften up, but they haven’t. I’d like to get my money back.
Sales Associate: I’m afraid I can’t give you your money back. These were on sale and we don’t offer refunds for sale items.
Customer: Can I exchange them?
Sales Associate: Yes, you can exchange them for something of equal value.
Customer: Ok, I’ll do that. Let me look around for a bit.
Sales Associate: Take your time.

CD1, Track 31

1. What is the customer trying to return?
2. Why is she returning them?
3. Will the store give her her money back?
4. Why not?
5. What does the sales associate say the customer can do?
6. Does the customer seem satisfied?

CD1, Track 32

1.
Sales Associate: Can I help you with something?
Customer: Yes, I’d like to exchange this phone for a different one.
Sales Associate: Is something wrong with it?
Customer: Well, I can’t hear the person on the other end very well when I’m at my house or at work. Basically, that makes the phone useless to me.
Sales Associate: Yeah that’s not good. Let’s get you another one and see if it works better.
Customer: Thanks.

2.
Sales Associate: How can I help you?
Customer: I bought these pants here  last week and I didn’t have time to try them on. When I got home and put them on, I realized they’re too small. Can I try on a larger size?
Sales Associate: Let me see if we have them in stock. You’re in luck! Here, let me get you a fitting room.

3.
Sales Associate: Can I help you with something?
Customer: Yes, I ordered these glasses online and when I received them in the mail, they were all broken. I thought it would be easier to return them to the store rather than trying to ship them back.
Sales Associate: Good idea. Unfortunately, we are all out of these
right now. Would you like me to give you a credit and then we’ll call you when they come in?
Customer: Could I get something different?
Sales Associate: Certainly. Why don’t you look around and I’ll hold them up here at the counter for you.
Customer: Great.

4.
Sales Associate: What can I do for you today?
Customer: Well, I got this printer home and realized it doesn’t work with my computer. I called tech  support and they told me I never should’ve been sold this printer because it doesn’t come with a driver to make it work with my computer.
Sales Associate: I’m sorry about that. Would you like to shop around for another printer?
Customer: No, I think I just want my money back.
Sales Associate: As long as you have your receipt, we can definitely do that. Customer: Here it is.

5.
Customer: Hi. I need to exchange these diapers for a larger size. I accidentally bought the wrong ones.
Sales Associate: No worries. Why don’t you go ahead and pick out the size you need and come back, and I’ll do the exchange for you.
Customer: Perfect. Thanks!

6.
Sales Associate: Can I help you with something?
Customer: Yes, I was given these three books last week, and I actually already own them.
Sales Associate: Do you have a receipt?
Customer: I don’t.
Sales Associate: OK, well let me see how much they were, and then you can exchange them for something of equal value.
Customer: Sounds great. Thank you.
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