Stand Out 3e Level 5
UNIT 4

CD1, Track 18

Landlord: Hello?
Ming Mei: Hi, Mr. Martin. This is Ming Mei from the apartment on Spring Street.
Landlord: Oh, hi, Ming Mei. What’s up? Is there a problem?
Ming Mei: Well, after all the rain we had this weekend, the roof has started leaking. I think there may be a pool of water still on the roof because water is leaking through our ceiling even though the rain has stopped.
Landlord: Oh, no. Has it damaged the carpet?
Ming Mei: No, we caught it right away and put a bucket down to collect the drips.
Landlord: Oh, great. Thanks for being on top of it. I’ll have my handyman come over and look at the roof and your ceiling. Can you let him in around ten this morning?
Ming Mei: I have to go to work, but I can get my sister to come over.
Landlord: Great. Thanks for calling, Ming Mei.
Ming Mei: Thank you, Mr. Martin.

CD1, Track 19

Landlord: Hello?
Chris: Hi, Mrs. Kashyap. This is Chris from your apartment building on Jerome Avenue.
Landlord: Oh, hi, Chris. What can I do for you?
Chris: Well, I was hoping you might be able to get the air-conditioning fixed. It’s been so hot this summer.
Landlord: I know. It seems like I’m hearing the same thing from all of my tenants. The issue is, the repairman can’t find the parts for that unit since it is so old. So, I think I’m going to have to get a new unit installed which could take me at least a month to do. In the meantime, I’m going to be dropping off some fans to all the tenants in your building. Would that be OK for now?
Chris: I guess so. When do you think you might come by?
Landlord: As soon as I can pick up those fans . . . before the end of the week. I’ll call before I come.
Chris: OK. Thanks for your time, Mrs. Kashyap.

CD1, Track 20

Landlord: Hello?
Janice: Hi, Mrs. Sawyer. This is Janice from Apartment 2B on Palo
Verde.
Landlord: Oh, hi, Janice. How is everything going?
Janice: Pretty good. I was wondering if you might be able to fix the broken handle on our bathroom door. I know  we talked about it when I moved in but it’s been over three months, and it still isn’t fixed.
Landlord: Oh, thank you for calling and reminding me Janice. It completely slipped my mind. I’ll send a handyman over first thing tomorrow.
Janice: Great, Mrs. Sawyer. Thanks!

CD1, Track 21

Landlord: Hello, is this Mr. Jessup?
Mr. Jessup: Sure is.
Landlord: Hi, it’s Mr. Little. I’m returning your call from yesterday.
Mr. Jessup: Oh, yes, Mr. Little. Thanks for calling back. It seems that the washing machine in our building isn’t working. My wife was trying to do some laundry a few days ago and when she pulled the wet clothes out of the machine, they were still full of soap.
Landlord: Oh, dear. That doesn’t sound right.
Mr. Jessup: Actually, I think I know what the problem is. But I wanted to talk to you first before I went ahead and fixed it myself.
Landlord: Of course. If you think you can fix it, go right ahead. I’ll deduct whatever it costs you from next month’s rent.
Mr. Jessup: Great. I’ll try to fix it this afternoon, and I’ll call you back to let you know if it’s working again.
Landlord: Great, Mr. Jessup. Thanks for calling.

CD1, Track 22

Makela: Hey Bryce, do you have renter’s insurance?
Bryce: No. I keep thinking I need to get it, but I just haven’t looked into it yet.
Makela: Well, I just called my insurance company and got a quote. Will you take a look at it and tell me what you think?
Bryce: How did they come up with this premium?
Makela: They asked a bunch of questions about the value of my personal belongings. Then, they came up with the dollar amount of what it would cost to replace all my stuff.
Bryce: What are the medical payments for?
Makela: In case someone gets hurt while they are at my apartment.
Bryce: And what about the liability?
Makela: Liability covers me if I cause  any damage or physical harm to anyone. I think this is required as part of the insurance.
Bryce: Well, around 18 dollars a month sounds pretty reasonable to me. Would it cover your belongings if someone stole them?
Makela: Yep. It also covers disasters like fires or a flood. I think I’m going to sign up today. You should call too, Bryce.
Bryce: I think I will.

CD1, Track 23

Think like a burglar. “Case” your home the way a burglar would and look for easy ways to enter your home.
• Be sure valuables such as guns, electronic devices, and artwork are not visible from the street.
• Be sure to lock up ladders and tools, which could be used to break into your home.
• Work together with your neighbors. Organize a Neighborhood Watch and let your neighbors know when you will be away for an extended period.
• While on vacation, have someone pick up your newspapers and mail so that they do not accumulate and alert burglars of your absence.
• Display your house number conspicuously and  have it well illuminated. This will help police and emergency personnel find your home quickly.

CD1, Track 24

	Make a list of your belongings. Be sure to keep receipts, especially for expensive items like stereos and computers. Be sure to update this list periodically.
• Keep copies of your inventory list and receipts in a safe deposit box or with a friend. This is also important in the event of a house fire.
• Photographing or videotaping your possessions is a convenient way to keep a record of what you own.
• Engrave your valuables with an identification or mark to deter burglary and to prove ownership should the article be stolen and recovered by the police.
• Be sure you have the right coverage. You may need to purchase additional coverage to protect special items, like expensive jewelry or rare antiques.
• If you don’t own your home, seriously consider buying a renter’s policy. Your landlord will generally not be responsible for your possessions. Rental coverages are available at competitive rates and these policies also offer important protection against liability and losses due to fire or storm damage.
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