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Two women laughing together while working
at an ice-cream parlour in Okinawa, Japan.

Good taste
GOALS
• Identify supporting stories
• Compare different types of food
• Talk about good and bad table manners
• Understand assimilation in fast speech
• Recognize different ways of saying ‘no’
• Write a review of a restaurant

1 Work in pairs. Discuss the questions.
1 Do you enjoy eating ice cream? What’s your
favourite flavour?
2 What other dishes do you love or hate? Why?
WATCH

2

4.1

Watch the video. Answer the questions.
NATIONAL GEOGRAPHIC EXPLORERS

IMOGEN NAPPER

PAOLA RODRÍGUEZ

1 What are Imogen’s and Paola’s favourite flavours?
2 Which flavours would Imogen and Paola try?
cheese chicken rice coconut Cornish clotted cream
insect lobster pizza raw fish spicy walnut

3 Make connections. Discuss the questions.
1 Which of the flavours would you try?
2 How adventurous are you when it comes to trying
new food? What food wouldn’t you try?
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4A
Flavours of an ancient land
READING

1 Work in pairs. Discuss the questions.
1 What’s your favourite national cuisine?
2 What’s the most unusual food you’ve ever tried?

2 Read the extract from Christoph Niemann’s
travel journal on page 49. Find one thing:
1 he found difficult to do.
2 he did that was surprising.
3 he did not enjoy.
4 he learned about himself.

3 Read the extract again. Answer the questions.
1 Who is likely to be the ‘driver’ going ‘down the
highway in the wrong direction’ in paragraph 1?
2 What part of the world is the writer from?
3 What problem did the writer have greeting people?
4 Why was the market seller impressed?
5 Why was the writer surprised at the smell of the
fermenting rice?

4 Find these words and phrases in the extract.
Use them in the questions (1–3) instead of the
phrases in bold. You may need to change other
words. Then discuss the questions in pairs.
encountered (line 49) open-minded (line 21)
shift in perspective (line 19)

1 Travelling or meeting people from other places can
often lead to a change in the way you look at
someone or something. Have you experienced
this?
2 What challenges have you come across when
travelling? How did you deal with them?
3 Would you say you are prepared to consider
new ideas different to yours?

5 Look at the Reading skill box. Find supporting
stories in the extract for the arguments (a–c).
a When you are away from home, some experiences
can be strange and unpleasant for you.
b Being away from home, it’s possible to see how
strange your normal life can be.
c When you are away from home, you are the one
who is strange.
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LESSON GOALS
• Identify supporting stories
• Analyse descriptive writing
• Organize a ‘taste tour’ for a visitor to

Along the

your town

Mekong

READING SKILL
Identifying supporting stories

Writers often use stories to support their
argument. These can include personal stories,
historical accounts and even jokes. When reading a
story within a longer article, ask yourself:
• What is the story saying about the person, place or
theme?
• What argument does the story present? Does it
help you follow or remember it better?
• Does the story help persuade you of the argument
the article makes?

6 Look at the Critical thinking skill box. Then read
the last three paragraphs of the extract to find
examples of descriptive writing. Answer the
questions in the box.
CRITICAL THINKING SKILL
Analysing descriptive writing

Writers use different techniques when
describing places to help create the atmosphere. For
example, they might make an unusual comparison (e.g.
fruits and vegetables were piled high like pyramids).
They can also encourage you to ‘read’ the story with
your other senses by describing smells, feelings or
emotions (e.g. the air was filled with the aroma of
food). When reading a description, ask yourself:
• What feeling am I getting from the description and
how does the writer achieve this?
• How effectively does the writer do this?
• Does the description affect (positively or negatively)
my reaction to the text?

SPEAKING

7 Work in groups. Imagine a foreign visitor is
coming to your town or area. Organize a ‘taste
tour’ for them. Decide:
1 what local dishes and drinks they must try to get
the authentic taste of your area.
2 which restaurants, markets and street sellers they
need to go to.
3 how to describe the local dishes so that the visitor
understands what they are eating.

1

Artist and traveller Christoph Niemann
describes the sights and smells of a journey
from Cambodia to Vietnam along the
Mekong River.

One of my favourite jokes goes like this: a man is
listening to the radio in his car when the programme is
interrupted: ‘Attention! Attention! A driver is travelling
down the highway in the wrong direction!’ The man
looks down the road, busy with oncoming traffic, and
10 says to himself, ‘What do you mean a driver? I see
hundreds of them!’
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I think about this joke whenever I travel to a new
place that seems strange – when, in fact, I am the one
who has just arrived from a foreign land and who is
15 probably going down the road in the wrong direction.
As an artist, I’m conscious of the limitations that come
from seeing the world through Western eyes. That’s
why I like to travel: because it requires – and inspires
– a shift in perspective. So as I set off on a National
20 Geographic Expeditions journey along the Mekong
River, I had two main goals: 1 Be open-minded; 2 Don’t
embarrass yourself.
I failed at goal number two almost immediately. The
first thing I learned about Cambodian good manners
25 is that when saying hello (or thank you), you bring
your hands together. It’s a beautiful and simple sign
of friendship. But I wasn’t as graceful as others. Every
time I attempted it, I found myself with my hands full.
I was usually carrying a water bottle, a big camera or
30 my backpack.
GLOSSARY:
aroma – a pleasant smell, e.g. from food
authentic – prepared in the traditional and original way
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Food provided me with the perfect opportunity to achieve
my other goal. These days, hardly anyone who lives in
a big city needs to travel thousands of miles to enjoy
Southeast Asian food. But being on the Mekong gave me
the opportunity to see how the food related to the places
and people.
Guided by a chef on a special taste tour of the local
markets, I tried authentic dishes made by local people:
a delicious dill omelette; a dessert of duck eggs; tapioca
grilled banana; a paste of fermented fish, a popular
Cambodian ingredient, cooked inside a banana leaf. The
market seller was impressed that I tried it.
The markets were overflowing with produce. The fruits
and vegetables were piled high like pyramids. Fish were
arranged in neat rows like books on a shelf. The air
was filled with the aroma of food: fried, barbecued or
fermented.
In the towns and marketplaces of Cambodia and Vietnam,
we encountered a range of memorable smells. On a visit
to a fish farm in Vietnam, I stood next to a huge barrel in
which homemade fish food was prepared – an experience
my nose is not keen to repeat. The next afternoon,
we watched the process of fermenting rice to make a
local drink. Our guide opened the lid of a barrel, and I
automatically turned away in expectation of the smell that
came toward me. But then I was surprised: it could not be
described as pleasant, and yet I loved it – the smell was
one I’d known all my life from the dough my mum made
for her traditional German strudel cake. I realized that
sometimes a faraway place can teach you a lot about the
strangeness of familiar tastes.

dough – the substance made of flour and water that you cook to make bread, etc.
fermented – if you ferment food, you leave it for the sugar to change in a chemical process

EXPLORE MORE!
Search online for more of Christoph Niemann’s work, or him giving talks about his work. What
interesting things has he encountered on his travels?
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4B
The tastiest meal ever?
LISTENING AND GRAMMAR

1 Work in pairs. Look at the text and discuss the

LESSON GOALS
• Understand an interview about best and worst
meals

• Modify comparative and superlative adjectives

GRAMMAR Modifying comparative and

to talk about food
• Change your pronunciation to help the listener

superlative adjectives
You can use a lot / much / a bit to modify
comparative adjectives.
Potatoes or rice are a lot less common than
‘fruta del pan’.
You can use by far / one of to modify superlative
adjectives.
The fish is by far the most delicious I’ve ever had.
Repeat the comparative with and to show that
something keeps changing.
Paola felt more and more full.
Use not as + adjective + as to say that one thing is
less than the other.
The fish isn’t as fresh as there.
You can use comparatives and superlatives with
adverbs.
She was eating more carefully than usual.

« Fascinating food »

questions.
1 What’s the most expensive, spiciest, biggest or
smelliest food you’ve ever tried? How was it?
2 What are the most important ‘ingredients’ of an
enjoyable meal? Think about the atmosphere,
place, food and people.
NATIONAL GEOGRAPHIC EXPLORERS

2

3

Listen to Imogen Napper and Paola
Rodríguez discuss their best and worst meals.
Answer the questions.
1 What food/meals do Imogen and Paola mention?
2 Did they like it? Why? / Why not?
3 Which of Paola’s or Imogen’s meals would you like
to try? Why?
4.1

4.1 Listen again. Are the sentences true (T) or
false (F)?
1 Plymouth has by far the best fish and chip shops
Imogen has ever been to.
2 The fish isn’t as fresh in other places as it is at
Imogen’s favourite restaurant.
3 Imogen’s Thai curry was the spiciest meal she’d
ever had.
4 In San Andrés, fruta del pan is a lot less common
than potato or rice with a meal.
5 One of the most memorable meals Paola has ever
had was a vegetarian meal her mum made.
6 Paola was eating a bit more carefully than usual.
7 Paola felt more and more full, but she kept
eating anyway.

Saffron is the most expensive ingredient in the world. It takes
170,000 flowers to make one kilogram of it, which can cost up
to $10,000 – much more than most caviar.

Go to page 144 for the Grammar reference.

5 Find and correct the mistakes in the sentences.

Hunan cuisine, from south China, is one of the spiciest in the
world. It uses many ingredients which are often stewed, fried
or smoked. Be prepared for a mouth explosion!

The largest serving of falafel on record was made in Ain
Saadeh, Lebanon. It contained around 844,000 falafels and
weighed 5,173 kilograms. It took 300 student chefs to make it,
and no doubt many more people to eat it!
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PRONUNCIATION

6

4 Read the sentences in Exercise 3 again and
complete the tasks (1–3). Then read the
Grammar box to check.
1 Underline all the comparative and
superlative forms.
2 Circle all the words and expressions that make
the comparative and superlative forms stronger or
weaker.
3 Tick (✓) the sentence where a comparative is used
to mean less than.

Then rewrite the sentences so that they are true
for you.
1 The Lighthouse is by far the better restaurant in
my town.
2 My mother’s cooking isn’t as good than mine.
3 In my opinion, breakfast is lot more important than
lunch or dinner.
4 One of worst food accidents I’ve ever had was
when I left a big pot of ice cream in the sun.
5 If I had to choose, I’d say pizza is a bit more tasty
than pasta.
6 I think the restaurants in my town are becoming
more or more expensive.
7 Food tastes worse when it is cooked more slow
than usual.

Surströmming, or fermented Baltic herring (a type of small
fish), is a delicacy in Sweden, but some consider it the smelliest
food in the world. A study found that even Japanese and
Korean fermented fish dishes aren’t as smelly as surströmming!

4.2 Listen to the conversation. Then answer
the questions in pairs.
1 How is a lot pronounced the first time it is spoken?
2 What does a lot sound like to the other person the
first time it is spoken?
3 How does the first speaker change their
pronunciation to help the other person
understand?

7 Work in pairs. Look at the Clear voice box. Take
turns to change your pronunciation when saying
the sentences (1–3). Follow the instructions.
Student A: Say the sentence fast, not pronouncing
the underlined final /t/.
Student B: Ask your partner to repeat.
Student A: Repeat the sentence, pronouncing the
final /t/.
1 It’s not the best burger on the menu.
2 It’s by far the most delicious meal I’ve had.
3 It’s the spiciest soup ever.
CLEAR VOICE
Changing your pronunciation

In order to be easily understood, it’s
important to adapt the way you speak if you
notice the listener has not understood you (or if
you think you may be misunderstood). For example,
when people speak fast, the final /t/ is often not
pronounced when the next word starts with a
consonant (e.g. a lot more ➔ /əlɒ`mɔː/). However,
this can sometimes make your voice less clear, so you
may need to change your pronunciation and say the
final /t/ (e.g. a lot more ➔ /əlɒt `mɔː/).

SPEAKING

8 Look at these dishes. Then follow the
instructions.
deep fried Nutella pies fermented cabbage soup
fried tarantula mint chocolate chip pancakes
oreo cookie pancakes roasted iguana
stuffed sheep stomach tuna eyeball

1 Choose two dishes and ask as many people in the
class as possible which one they’d rather have.
2 Ask people to give a reason, e.g. I think it would
be much saltier than the other one.
3 Take notes on their answers.

9 Work in pairs. Report to each other what your
classmates said. Which dishes were the most and
least popular? Why?

EXPLORE MORE!
Search online for ‘food of the future’ and watch one of the videos. Then report to the class
how different food in the future will be from the present.
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4C
Good table manners
VOCABULARY

1 Work in pairs. Look at the different types of
behaviour at the dinner table (1–6) and discuss
the questions (a–c).
1 leaving food on your plate
2 leaving a tip in a restaurant
3 adding salt to a dish
4 taking the last piece of food without offering it to
others first
5 using your phone at the table during a meal
6 waiting for everyone to sit at the table before you
start eating
a Which types of behaviour show the best and worst
table manners in your opinion? Why?
b What other bad table manners are there? What
annoys you the most?
c Have you ever shown bad table manners without
realizing? What happened?

2 Read the sentences. Which behaviour from
Exercise 1 are they about? Which opinions do
you agree and disagree with? Why?
1 I think it’s a sign of good manners to eat
everything. It shows the host you enjoyed it.
2 I think we offended the waiter by not giving him
one last night.
3 It’s typical behaviour these days, but I don’t think
it’s socially acceptable. The other guests might
feel you’re ignoring them.
4 It might seem impolite, but sometimes I’m so
hungry I can’t wait!
5 This isn’t appropriate. To show some respect,
ask if anyone else wants it first.

3
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Complete the conversations using the
words in bold from Exercise 2. Then listen to
check.
1 A: Oliver! You can’t do that! That’s very
!
B: Yes, show some good
, please!
2 A: I’d like to thank the
for a
lovely meal.
B: Oh, please! Thank you all for being such
wonderful
!
4.3

LESSON GOALS
• Talk about good and bad table manners
• Use negative prefixes with adjectives
• Understand assimilation in fast speech

3 A: Should I take a gift? I mean, what’s socially
behaviour in this situation?
B: Yes, that would be the
thing
to do.
4 A: What’s
behaviour at the table
in your family?
B: We normally wait for our parents to start eating
before we do, to show them
.
A: Would they be
if you didn’t
wait for them?
B: Yes, probably!

A family
enjoy lunch
together at
their home
in Belo
Horizonte,
Brazil.

4 Think of two occasions when either you or
someone you know showed bad manners.
Write about what happened using words from
Exercise 2. Then share your stories in groups.
Go to page 136 for the Vocabulary reference.
GRAMMAR

LISTENING

7

5 Read the Focus on box. Then write the opposite
form of these adjectives. Use a dictionary to
check your answers.
appropriate certain comfortable direct formal
organized patient polite stressed

Listen to how the phrases are said. Notice
what happens to the underlined sounds. Then
look at the Listening skill box to learn more
about fast speech.
1 when I was younger
2 that you noticed
3 Do you remember ...
4.4

LISTENING SKILL
Understanding fast speech: assimilation
FOCUS ON Negative prefixes for adjectives

In fast speech, the final /s/, /z/, /t/ and /d/
sounds can change to /ʃ/, /ʒ/, /tʃ/ and /dʒ/
when the next word begins with the letter ‘y’,
or the sound /j/. So was young can sound like
/wəʒ`jʌŋ/. Also, the following /j/ sound can
sometimes disappear, so get you can sound like
/`getʃə/. Pay attention to this to understand fast
speech more easily.

A prefix is something you add at the beginning
of a word to change its meaning. Some common
prefixes which create the opposite form of an
adjective are un-, in-, dis- and im-.
acceptable ➔ unacceptable
sensitive ➔ insensitive
respectful ➔ disrespectful
possible ➔ impossible
Go to page 145 for the Focus on reference.

6 Work in pairs. Discuss which types of behaviour
in your country would be:
• disrespectful to older people.
• inappropriate in the classroom.
• impossible to understand for a foreigner.
• unacceptable as a guest.

8

Read the phrases and decide how the
underlined sounds would be pronounced in fast
speech. Then listen to check.
1 But you know …
2 and you eat it
3 about your experience
4.5

EXPLORE MORE!

NATIONAL GEOGRAPHIC EXPLORERS

9

10

4.6 Listen to Paola Rodríguez and Imogen
Napper discuss how ‘good’ table manners can
differ from country to country. Which social
mistakes from Exercise 1 do they mention?

Listen again. Decide who did or does the
things in sentences 1–5. Write I for Imogen or P
for Paola.
1 I normally have lunch between 2 and 3 p.m.
2 I wasn’t very good at eating with my hand.
3 I don’t like it when people use their phone during
a meal.
4 Friends don’t need to let me know in advance if
they want to come over.
5 I’ve got sick after eating red meat.
4.6

SPEAKING

11 Work in pairs. Create a class survey about
(in)appropriate behaviour in different areas of
life, e.g. in the street, at a friend’s house, in class,
playing sports or online. Follow the instructions.
1 In pairs, write at least five questions.
2 Individually, interview as many people in the class
as possible.
3 Compare answers in your pairs.
4 Share your findings with the class.

Write an email to a friend who is planning to visit your country. Give them advice about ‘good’ and ‘bad’ manners.

53

4D
Saying no

LESSON GOALS
• Recognize different ways of saying ‘no’
• Pronounce /k/, /p/ and /t/ in stressed
syllables
• Practise saying ‘no’ in international settings

your partner. Then change roles and repeat the
conversations. What language did you use to say
‘yes’ and ‘no’?

1 Work in pairs. Read the situations (1–3) and
discuss the questions (a–c). Then put Sarah,
Jun and Claire on the scale of how directly or
indirectly they say ‘no’ to others.
INDIRECT

1 Sarah goes for dinner at her friend Jochen’s house.
Jochen asks her if she wants a second serving of
food and Sarah says ‘No, that’s OK.’ Jochen says
‘Oh, OK then.’ Sarah is still hungry.
2 Paolo asks his friends to come to a party at the
weekend. His friends all say yes, including Jun. But
Jun doesn’t turn up for the party.
3 Sandra invites Claire to her book club. Claire says
she can’t go and explains that she doesn’t have
time to read.
a What’s the problem?
b Why has there been a miscommunication?
c How might each person be feeling?

2 Decide whether the sentences are true for you.
Then put your name on the scale in Exercise 1.
1 I think you should always be honest, even if it might
not be easy for the other person to hear.
2 I’m most polite when I am being indirect.
3 I usually talk to people in quite a direct way.
4 In my culture, people tend to communicate
indirectly.

Watch the video about the difficulties of
saying and understanding ‘no’ in international
settings. Then complete the summary with the
words you hear.
If you don’t feel comfortable saying ‘no’, you could
1
l
, but there is a danger you can
2
h
people. However, telling the truth
might also 3o
others. So what do you
do? You could say ‘no’ in a more 4i
way, but this may mean they 5m
you.
To decide how directly you should say ‘no’, you could
first think about how 6c
you and
the other person are. Also, consider if there is any
7
p
distance between you. You could
8
also try to d
this issue with the
other person. Finally, watch how they
9
r
and be prepared to apologize or
explain yourself. To sum up, remember that there is
no 10r
way of saying ‘no’ and you
may need to change how direct you are depending
on the situation.
4.2

PRONUNCIATION
Listen to these words and circle the
stressed syllable. Notice how the sound in bold
is pronounced. Look at the Clear voice box to
learn more.
4.8

impolite

open-minded patient
typical uncomfortable

when appropriate.

8 Look at the Useful language box. Decide which

1 What signs are there that Gabi does not mean
exactly what she says?
2 Do you think Patricia is being sensitive enough to
Gabi’s feelings? Does she notice that Gabi does
not want to help her? Why? / Why not?

6

7 Practise saying the words in Exercise 6, aspirating
SPEAKING

A person may say ‘no’ to you when they
really mean ‘yes’, or they may say ‘yes’
when they really mean ‘no’. In these situations, it is
important to look for the hidden meaning.
• Look for signs that show the other person may not
mean what they say, such as hesitation (‘ums’ and
‘errs’) and excuses.
• Think about how the other person is feeling. Might
they be worried about losing face, for example?
• Try to be aware of how direct you tend to be.
When saying ‘no’, you may need to be more or less
direct than usual to make sure people understand
you but are not offended by you.
• Enter international situations with an openminded, polite and honest attitude.

MY VOICE

4

Look at the Communication skill box.
Then listen to the conversation between Patricia
and Gabi and answer the questions.
4.7

COMMUNICATION SKILL
Different ways of saying ‘no’

3 Roleplay the situations from Exercise 1 with

SPEAKING

DIRECT

5

respect

CLEAR VOICE
Saying /k/, /p/ and /t/ in stressed syllables

In syllables that are stressed, the sounds
/k/, /p/ and /t/ are aspirated in English. This
means that you feel a quick flow of air out of your
mouth when saying them (put your hand in front of
your mouth to check). Aspirating /k/, /p/ and /t/ is
important, because otherwise the sounds might be
heard as /g/, /b/ and /d/ and cause misunderstanding.

ways of saying ‘no’ are more or less direct.
Useful language Ways of saying ‘no’
That’s really kind, but I think I’d rather just ...
Oh no! That’s too much to ask.
No, thank you. I prefer to do it myself.
Oh please! I don’t want to trouble you.
I’m grateful for the invitation, but really …
I’d love to …, but I have another arrangement,
I’m afraid.
No.

9 OWN IT! Work in pairs. Act out the
scenarios (1–4).
Student A: You ask B to do something. Insist more
than once that B accepts your offer/request.
Student B: Say ‘no’ to A’s offer/request. Use the
Useful language to help you.
Change roles for each scenario.
1 A is B’s manager. A invites B out for a meal with
some other colleagues. B doesn’t feel comfortable
going for dinner with A.
2 A and B are friends and had an expensive meal.
A knows that B doesn’t have much money at the
moment, so A offers to pay.
3 A and B are brothers. A has made some soup.
They both know A is a terrible cook. A offers B
some soup.
4 A is the boss of a café. B is one of the waiters.
A wants B to work on New Year’s Eve, but B has
party plans!

10 Choose two scenarios to act out in front of
another pair. Give feedback to the other pair on
how well they managed to say ‘no’.

EXPLORE MORE!
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Notice all the times you say ‘no’ in your own language throughout a whole day. Each time,
imagine the conversation in English.

55

4E
I highly recommend it!

LESSON GOALS
• Organize a restaurant review
• Discuss positive and negative restaurant
experiences
• Write a review of a restaurant

3 Look at the Writing skill box. Read both reviews
again and tick the typical elements that are
mentioned.
WRITING SKILL
Organizing a restaurant review

• Most restaurant reviews will share many
common elements, such as a title, the
writer’s overall impression/recommendation,
specific points about the food, etc. and suggestions
for improvement.
• Often, a review will begin with a title and then the
introduction, where the writer gives their overall
opinion.
• Each paragraph that follows is about a specific
topic, e.g. about the food, the staff and the
restaurant itself, and might include suggestions for
improvement.
• A restaurant review typically ends with some final
thoughts, such as an overall recommendation.

4 Underline the positive adjectives and phrases in
SPEAKING

Alma P.
17 reviews • 2 photos

1 Work in pairs. Discuss the questions.
1 What would be your ideal restaurant experience?
Think about who you are with, where you go,
what kind of food you have, etc.
2 Which of these would make a good or bad
restaurant experience: slow service; big portions;
loud music; spicy food; payment only by cash; a
waiter who speaks your language?
3 Have you ever written a review of a restaurant? Do
you ever read reviews before choosing where to
go? Why? / Why not?
READING FOR WRITING

2 Work in pairs. Follow the instructions. Then
answer the questions.
Student A: Read the review on this page.
Student B: Read the review on page 157.
1 Is the review positive or negative? What specifically
did the writer like or dislike?
2 If you were the restaurant owner, how would you
feel after reading the review? What would you do
to improve?

a month ago
Best meal ever!
I must say I didn’t expect much, to be honest, but
La Ermita turned out to be more than worth it.
The service was fabulous. The staff were very friendly,
welcoming and attentive throughout. They also spoke
very good English, which was a great plus, because my
friend doesn’t really speak much Spanish. Definitely
the best service I’ve had in a restaurant.
The food was absolutely delicious. We had Spanish
omelette, calamari, fried potatoes, fried fish, salad and
olives. The only slightly negative point was that the
portions were modest, to say the least, so we ended
up getting an extra dish. So I’d recommend you order
more dishes than you normally would.
I also loved the restaurant itself. It’s very spacious and
had a genuine Spanish feel to it. It’s a shame we didn’t
have time for dessert, but next time I will make sure
we order some.
So overall, we had a delightful time and one of the
best meals we’ve ever eaten. It certainly exceeded our
expectations. So a 5 out of 5. Highly recommended!
Like
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the reviews, and circle the negative ones. Use
the Useful language box to check. Check the
meaning of any new words in a dictionary.
Useful language A restaurant review
Negative opinion
tasteless food
overpriced
small/modest portions
dreadful experience
didn’t live up to our expectations
a (complete) let-down
it made a negative impression
Positive opinion
helpful/friendly/attentive staff
delicious food
an authentic/genuine feel to it
delightful experience
spacious interior
It’s (more than/well) worth it
(It’s) highly recommended
It exceeded our expectations

5 Work in pairs. Discuss the questions using the
Useful language.
1 What’s a restaurant that you would highly
recommend?
2 Have you ever visited somewhere that didn’t live
up to your expectations? Why?
3 What’s one of the most delightful or dreadful
restaurant experiences you’ve had?
4 How can restaurant staff make sure they are
helpful and friendly? Could they also be too
friendly?
5 What helps create a genuine or authentic feel to a
restaurant?

6 Write three true or false sentences about
your restaurant experiences using the Useful
language. Read the sentences to your partner.
Can they work out which are true?
WRITING TASK

7 Think about a time you went to a restaurant
and had a positive or negative experience. If you
haven’t been to a restaurant recently, imagine a
good or a bad experience. Make notes on:
• the overall impression
• the service
• the food
• the restaurant itself
• any recommendations

8 WRITE Write a restaurant review. Use the
Writing skill box and Useful language to
help you.

9 CHECK Use the checklist. I have …
a title and star rating.
	an introduction with my overall opinion.
	a review of the food, the staff and the restaurant
itself.
a conclusion with a final overall review.
a separate paragraph for each element.
a recommendation for improvement.
used some of the Useful language.

10 REVIEW Exchange reviews with your partner.
Give them at least one positive comment and
one suggestion for improvement. Would you
visit the reviewed restaurant? Why? / Why not?
Go to page 131 for the Reflect and review.
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